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Vending Machines to be provided to Erath County with the following:

Machine Maintenance/Service-

-Machines will kept in a clean and sanitary condition

~Machines will be restocked no less than 3x a week

~-Machines will be capable of changing money, and serviced in a timely
manner as needed

-Machines are provided with “preventative maintenance” on a weekly basis
this includes, but not limited to: lights, cleaning mechanical parts, electrical
cords, and any other “operational” mechanisms

24 Hour Customer Response —
-24 Hour Customer Service Response number posted on all machines

Machine Areas-

-All requested areas for vending machines will be provided with “Clean Area’
service which includes: carpeted area cleaned as needed, other floor types
cleaned as needed

-Immediate machine location area will be cleaned as needed, upon daily
inspection of machines

Machine Product-

-We offer employee suggestion on products offered in machines

- Restocking of items will be provided no less than 3x a week (checked on a
daily basis)

-Healthy vending items available upon request

-Hot Beverage machine option available with coffees, flavored coffees, and

hot chocolate

- Drink machine option available with 20 oz. piastic bottles (can drinks upon
request)



